Independent Gatwick Accessibility Panel (IGAP)
21st April 2026 – Online
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IGAP
Ann Frye (AF)
Geraldine Lundy (GL)
Charlotte McMillan (CM)
Kamran Mallick (KM)
Libby Herbert (LH)
Neil Betteridge (NB)
Robert Morgan (RM)
Ross Hovey (RH)
Sophie Grand (SG)
Sue Sharp (SS)
Samantha Williams (SS, PAG)

GAL
Charlotte Dance (CD)
Emma Powell (EP)
Lauren McDaniel (LM)
Sarah Blasche (SB)
Ania Abbott (AA) – Item 1
Guests
Lecia Taylor (LT) -SkyFix)
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Apologies

Daniel Cadey (IGAP)
Minutes:
1. Lunch and Learn – panel pre-meet
The first part of the meeting was used to plan the upcoming Accessibility in Travel lunch and learn, taking place during the London Gatwick Sustainability Roadshow.  AA took the IGAP panellists through the Teams process and the group discussed potential topics and content.

Topics for discussion included:
· What does accessible air travel mean to you personally and professionally?
· Which part of the airport or flight experience remains the biggest barrier today and why?
· What does good training look like?
· What technologies show real promise?
· Do current regulations sufficiently reflect real passenger experiences?
· What does good collaboration look like?

2. SkyFix introduction
LT attended IGAP to provide an overview of and introduction to SkyFix.  SkyFix have been operating at London Gatwick for several years, but recently went through a rebrand and refurbished operating spaces in both the South and North terminal.  SkyFix are an independent operator providing practical support and services to passengers, including general travel advice, missed flight assistance and hotel and onward travel services.

More recently, SkyFix and Gatwick have been discussing the opportunity to upskill SkyFix team members and raise awareness and understanding of accessibility and ways the team can provide the best service to disabled passengers.

Discussion points:
· The IGAP team asked for confirmation of the terminal locations.
· SkyFix are located in both terminals, on level 1 in the South Terminal check-in area, as you exit from the train station, adjacent to check-in zone J.  The North terminal desk in on level 2, in the atrium area at the front of check-in.
· AF highlighted that during periods of disruption, following flight cancellations for example, passengers with dementia may find this particularly impactful. 
Recommendation – disability training, in particular non-visible disabilities, be made available to SkyFix staff.
· IGAP asked if the SkyFix team have good awareness of and processes in place to ensure things like accessible hotel rooms and taxis are provided.  And during times of airline disruption, how do SkyFix manage their responsibilities vs airline responsibilities?
· LT explained that when providing services on behalf of their partner Airlines, SkyFix will typically follow the Airline process.  When a passenger is travelling with a non-partner Airline, SkyFix will provide as much support and information as possible.  On occasion the passenger may require assistance from the Airport Assisted Travel service provider, SkyFix are able to make this arrangement.
· IGAP members highlighted a particular challenge with access to medication when flights are cancelled.  
· LT confirmed that the SkyFix team have good relationship with airport Ground Handlers, and that they are most often able to repatriate the passengers' bags.
· RM requested to visit the SkyFix area and team to better understand the offering.  RM also recommended a particular focus on deaf awareness training.
Action – visit to SkyFix to be added to future in person meeting agenda.
3. Accessibility Day
SB provided details of the next Gatwick Accessibility Day, planned for 28th April.  The day will be supported by Emirates, easyJet, Wilson James and several Gatwick departments.  Participants will get to experience the full departure journey, including check-in, Security and boarding the aircraft.  Two local groups will be attending, PSDS Down Syndrome charity, based in Reigate and Manor Green Primary School.  

IGAP members were pleased to see Gatwick were hosting an Accessibility event, and welcomed to the opportunity to support future events.

4. Assisted Travel fleet replacement
CD shared an update on this project:
· Request for information and Request for Proposal stages are complete. Gatwick are now reviewing submissions.
· Site visits are planned to see some of the equipment in use at other sites.
· Further updates will be shared with IGAP throughout the year.

Recommendation – IGAP asked Gatwick to include people that use the ambulift vehicles when travelling in the review process.  The group also requested more detailed requirements be shared at the appropriate stage of the review process.

5. Gate 45 service animal relief area signage
The Gatwick team shared the proposed signage with the IGAP team prior to the meeting taking place, comments had been received from RH.  An updated version was shared by the project team following this initial feedback.  
· RH provide further feedback regarding the facilities at Liverpool Lime Street training station, where there is audible wayfinding provided. 
· SS shared that the tactile map looks visually impressive but is unsure how helpful they are.  SS also noted that some of the map details are not applicable to the user of the area, for example the washing down equipment.
· SG noted that the information provided between the entrance and the main area could be more useful, it’s a large area and hazards could be present.  It’s worth checking the area and making sure everything is detailed.

Action – Gate 45 visited to be included in future onsite meeting agenda.

6. Passenger Accessibility Manager recruitment update
LM provided an update on the Passenger Accessibility Manager recruitment.  Applicants had shared great responses when asked to share their motivations for applying for the role. Two very exciting candidates have been progressed to the final stage.  This will be an online presentation, with support from AF and LH (on behalf of IGAP).  LM is hoping for a June start date.  LM thanked IGAP, and in particular AF and LH for their support throughout the process.

AF congratulated the Gatwick and the IGAP team for attracting over 180 applicants.  AF and LH noted the quality of the candidates they met and recognised that both candidates bring lived experience to the role.

Action – Gatwick to share the percentage of candidates that stated access requirements during the application process. 
7. Any other business
· SS shared a recent experience, travelling into London Gatwick. SS noticed that a number of the structural pillars in the Gate 55 area were clad with metal, and had very low contrast to the surrounding area. 
· LM informed the group that following discussion with AF, the plan would be to invite an Airline to each in person IGAP meeting.  The group endorsed this.
· GL shared details of an upcoming ACI webinar focusing on the importance of airport assisting passengers with disabilities.  GL offered to share the link with IGAP attendees.
· The group reviewed and confirmed future meeting dates.


Meeting ended at 12:30.

Next meeting scheduled: 19th May 2026, 11:00 (online)
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